ATTENTION RIDERS

RE: Possible Winter Transit Route Alterations due to Inclement Weather Conditions

Please be advised that due to inclement weather conditions during the winter months several Cowichan
Valley Regional Transit routes may be altered. Route alterations will occur when various roads become
impassable due to snow and ice. All measures are taken to ensure the safety of our transit riders. The
transit operating company (First Canada ULC, (250) 746-9899) does their best to notify the local radio
station of service disruptions, however it is also recommended that riders check the BC Transit website
(www.bctransit.com) for service updates.

While not all scenarios can be predicted the following list outlines common route alterations due to
snow and icy road conditions:

Route #2 - Mt. Prevost: trip routes via Government Street when Jubilee Street hill becomes impassable.

Route #4 - Maple Bay: trip bypasses all impassable side streets (Valleyview, Stonehouse, Kingsview) and
remains on Maple Bay Road in both directions.

Route #5 - Eagle Heights: trip bypasses Miller Road travelling south alternating down Allenby Road
turning right up Koksilah Road, right onto Miller Road and looping at the Glenora/Miller Road
intersection before maintaining regular service to Duncan.

Route #6 - Crofton - Chemainus: trip bypasses Douglas and Victoria Road when impassable turning left
off Pine onto Chemainus Road and then left onto Oak Street before maintaining regular service to
Duncan.

Route # 7 - Cowichan Lake: trip bypasses Old Lake Cowichan Road when impassable and routes via Hwy
# 18 in both directions.

Route #10 - South Cowichan Connector: trip bypasses Cowichan Bay Road/Cow Bay Village when
impassable and routes via Koksilah Road and Four Ways in both directions.

Route # 12 - Shawnigan Lake: trip bypasses Shawnigan Lake Village loop (Wallbank Rd, Jersey, Bob O
Link, Wilmont) and remains on Shawnigan/Mill Bay Road through Shawnigan Village.

Route #15 - Mill Bay: trip bypasses Noowick, Huckleberry, and Frayne when impassable, Frayne Road
Park N Ride serviced via Lodge Pole Road.

Route #20 - Youbou Connector: trip bypasses Wilson, Elk, River and Meades Creek Roads when
impassable remaining on North Shore Road in both directions.

Route #66 & #99 — Cowichan Valley Commuter: trips may be cancelled or departure times altered due
to impassable routes (Malahat, Shawnigan Lake), call First Canada ULC ((250)746-9899) or check the BC
Transit website for service updates.



